Frequently Asked Questions

Q. What if my ExpressPass cord malfunctions?

A. If your ExpressPass Card malfunctions, your
remaining toll balance, including your
deposit, will be refunded. See "How do | get o
refund?”

How do | get o refund?

If you require o refund of your ExpressPass
occount balance, fill out o refund form, which
con be obtained by visiting our website ot
https//expresspass.nfbridgescom or at any
manned lone at the Rainbow Bndgf or
Lewiston-Queenston Bridge

What if | lose my ExpressPass?

If your cord is lost or stolen, please coll the
Niagora Folls Bridge Commission to make an
oppointment to present your receipt ()long
with your driver's license ot the Commission's
odministrative office ot 5365 Military Rood in
Lewiston, NY Your account will be frozen for
o [)(‘H’Jd U‘ 30 duy\ |‘ 'bu‘vt‘ are no INquines
n‘guvqu your account dunnq the 30 day
period, a refund check of your account
balance, less the $10 deposit, will be mailed

The Niogara Folls Rud?c Commission

reserves the v.qh’ fo retuse F-pvr\\p(n\
refunds when o cord is not presented

Can | have something in tow and charge it to
my ExpressPoss?

If you have something in tow and want to use
Express Poss, you must go to an open manned
lone and have the collector vo(|un|‘y the
transaction to include the in tow vehicle. Do
not proceed through and ExpressPass Only
lone

Note: Gate arm will close after vehicle if
electronic lane is used rnlun() dnmnqc fo
tem in tow

Con my ExpressPoss be used to pay toll ot
the Whirlpoo! Ropids Bridge?

Yes, once you show your Nexus cord you can

use your ExpressPass for payment

Note: You cannot purchase or add funds to

Eou' ExpressPass at the Whirlpool Rapids
ridge

EXpressPass

e Niagara Falls Bridge Commission

o

EXpressPass

he Niagara Falls Bridge Commission

Important Note

ExpressPass is a bearer instrument
THEREFORE, IF IT IS LOST OR STOLEN,
YOU MAY NOT BE ABLE TO GET A
REFUND. A receipt is issued on the initial
purchase of ExpressPass and after each
replenishment. Please keep at least one
receipt for your records in the event that your
card is lost or stolen and you require a vc{und
Thﬁ' Nl(l(}(l'(l F(l”\ B'l(i(l(‘ C()'V\"‘l\\l()" reserves
the ngh' to refuse Elpvc“pan refunds when
proper documentation is not presented

Niagara Falls Bridge Commission

Canada: 905-354-564]
United States: 716-285-6322

www.niagarafallsbridges.com

Traffic Update Line: 1-800-715-6722

Rainbow Bridge
Whirlpool Rapids Bridge
Lewiston-Queenston Bridge
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Prepaid toll at the Rainbow and Lewiston.

Queenston Bridges with ExpressPass

Toll payments prepaid using ExpressPoss or your
NEXUS card make crossing easy. ExpressPass is
for use by passenger autos only

How to get ExpressPass

Visit any manned toll booth at Rainbow or
Lewiston-Queenston Bridges and request an
ExpressPoss cord

There will be a $10 refundable deposit required
on the initial pur("\nu‘ The Flpre\\pnu cord is
reusable and should not be discorded

When you ;)uvchnu‘ ExpressPass, a minimum
payment of $20 must be put onto the card The
$10 deposit will be deducted from this amount

You will be asked to select US. or Canadion
currency. Once o currency is selected, you must
continue to use that selection for future
replenishments

You will be given a hang tag for your rearview
mirror YOUT EIp'e“pai‘ (Old ‘hould b?
secured in the hongtog and hung from your
mirror only when you are approaching QLc toll
lane. Hang togs should be removed from the
mirror after you proceed through the lane so os
to not restrict your view

You will be given a receipt for this transoction
for your records. The rec eipt contains youwr card
number in the event thot you lose your card

Patron Fare Message

ExpressPass Paid

Indicates' Account Balance is:

Greater than or equal to 3 fares

7. Vehicles equipped with special windshields that
contain metal in the glass (metal oxide) w

prevent! the L-;)';'\\pu\\ corg ;’(,"\ ln"va '\'\H‘
properly \Nl"(‘\"«\"\l\ with solar ray glass, solar

tint, heated or heat reflective windshields, and
insulated or Insta C ear glass may olso prevent the
read properly Should
you experience ditficulty with your card b\‘ll‘q reod
hold it up to the square antenna located on the
side of the booth

ExpressPass card from ncm?

Using your ExpressPass card at Rainbow
and Lewiston-Queenston Bridges

Make sure your ExpressPass is in the holder and hung
from your rearview mirror As you proceed Mrough the
toll lane, your card will be read by the overhead
'\'(,dl" Y()u' El‘)'\'\\p“\\ &l((()\“" .)(ll(]"(\' \\‘” l)l'
checked and the toll charge will be deducted from your
account. A successtul operation will be signaled by o
green light, a "ExpressPass Paid® message on the
patron ?avc ndicator, and the gate will open. You are

then cleared 10 proc eed

Other messages you will encounter

If your account balance is reduced to less than o full
tare, you will receive o *Low Balance message ond the
You wil
cross. When you n‘()lt'l' sh your account, any shortage
will be deducted from the amount you add to your

card balance

Traffic Light

traffic |w()|\' will be yellow still be allowed to

Green

Replenishing your ExpressPass

You can replenish your ExpressPass online. Please
visit https//expresspass.nfbridgescom for online
'\‘plr'lnrﬂ\rv" instructions. Visa or MasterCard is
accepted, and there is a $20 00 minimum for online

replenishments

If you see "ExpressPass Paid® when presenting your
ExpressPass card, you have an adequate balance to
pay the toll. When you receive a “Low Balance®
message, you have approximately 3 more trips with
your current account balance l)\"u'u' passoge will be
Uq"ll\'d ” your message s .|'|u,“ cent F\.’!U‘ you
must go o any open manned lane af Rainbow or
Lewiston-Queenston Bridge and place odditional
funds on your account. Only the currency (US/CDN)
selected at time of enrollment can be used. You will
be given a receipt for the transaction for your
records. The receipt contains your card number in

the event that you lose your card

Getting a refund

You can get a refund by mail See details under

“Frequently Asked Questions

Viewing your account

You can view your account balance and crossing
detail online by visiting our website at

www.n ugu'u‘u”\ln.d(_;v\( om. Just have your
ExpressPass card or receipt handy and follow the
directions on the screen. Any dispute of your toll
must be submitted in writing to the NFBC within 30

days of the account transachion

Action Required

Gate Up No action required

Low Balance

Insufficient Funds

Less than 3 fares

Less than zero

Yellow

Red

Account needs

Gate Up
replenishing

Account must be
replenished

Gate stays down /
crossing denied
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